Forté Firewall Settings: AVG

Networked Version (Monaco, New York):

When Forté is run for the first time, the following window may appear:

®  Firewall - Confirmation

IP address 203.89.187.1597.

i Application *Forté Bootstrap Loader’ iz trving to establish TCF connection with remate
w More information. .

Do you want to allows this communication’?

ﬂ‘“{ Al Deny Hide Detail:

[v Savethe answer as a permanent rile; do not azk me nest time

[f you zelect thiz option, a new wle will be created. If such a ile already exists, itz
zettings will be ovenaritien.

Application: Farté Boatstrap Loader

Full path: 0 hhwbhbinhapploaderd. exe
Local address: lazalbost : 1080

Remote address:  203.89.187.197: 80
Connection:; TCF connection

Direction: Ot

Tick the 'Save the answer as a permanent rule..' box and click 'Allow'. The application will

download and update. You will be presented with the Forté login window. After clicking 'Ok’ the
following Windows may appear:

® Firewall - Confirmation

addrezs localhost on port 3050,
M are infarmation.. .

; j Application *Firebird SAL Server’ iz tiving to establish TCP connection with remote [P

Do you want bo allow this communication?

ﬂ Allow Deny Hide Details

[v Sawve the anzwer az a permanent rle; do not azk me nest time

IF pou zelect thiz option, a new mile will be created. If zuch a rule already exists, itz
zettings will be ovenaritten.

Application; Firebird SAL Server

Full path: C:hbuildsFirebird frezh. 1.5 3hbinhfbeerver. exe
Local address: lozalkozt : 3050

Remaote address:  0.0.0.0: 0-65535

Connection; TCP connection

Dhirection: In




®  Firewall - Confirmation

2032.89.187.197.

id g Application "Forte CRM® iz tving to establish TCP connection with remate [P address
@ ore information. .

Do pou want ko allow this communication’?

Dy Hide Details

[ Save the answer az a permanent rule; do not azk me nest time

[F you zelect thiz option, a new rule will be created. IF zuch a rule already exists, itz
zettings will be ovenwrithen.

Application: Forte CRM

Full path: D4k binforte. exe
Local address: lozalhost ; 1063
Remaote addresz: 20389187197 : B0
Connection: TCP connection
Direction: Ot

Tick the 'Save the answer as a permanent rule..' box and click 'Allow'.



Forte Capri

When Forte is first run, the following window may appear:

®  Firewall - Confirmation

addrezs lacalhost an port 3050,

j Application "Firebird SAL Server iz tiving to establizh TCP connection with remote [P
w b ore information. .

Do pou want ko allow this communication’?

t?/ Al Derm Hide Detailz

[v Savethe answer as a permanent rule; do not ask me nest time

[f you zelect thiz option, a new wile will be created. If zuch a rule already exists, itz
zettings will be overnwritien,

Application: Firebird SEL Serser

Full path: C:AbuildsFirebird. frezh. 1.5, 3binhfbzerver. exe
Local address: lozalkozt : 3050

Femote addrezs: 0.0.0.0: 0-65535

Connechion; TCP connechion

Dhirection: In

Tick the 'Save the answer as a permanent rule..' box and click 'Allow'.



Change Settings

If you accidently clicked deny, or are having trouble accessing the database, use the following to
ensure that the firewall is configured to allow network access to Forté.

Open AVG firewall and double click on the 'firewall' item:

®_AVG 7.5 Anti-Virus plus Firewall - Control Center

Program  Wiew Service Information

B AVG Security status

oo The red highlighted components are in an errar statel Pleaze pay urgent
A“h'v““s attention to their configuration!
Resident Shield: Fezident Shield iz not installed.

ﬂ Test Center Camponent | Status | Diescripkion
r ﬁ Anki-Wirus Internal Wirus Database is up-to-date,  Information abo
ﬁ AW Help Firewall is running. Current profileis ... Protection again
ﬁ Scheduler Mext scheduled task: 300012007 &:...  Automatic (sche
-&:" Check for Updates ﬁ Wirus Yaulk The Wirus Yaulk is empky, Wirus quarantine
. ﬁ |pdate Manager Last update on 29/01/2007 10:40 &....  Automatic AYG L
== Language Selection &l shell Extension AYiE is active in YWindows Explorer, Antivirus scannir
ﬁ E-mail Scanner E-mail Scanner is Fully Functional, Scans incoming 2
ﬁ License Your license will expire on 11/09/200...  Information abo
< >

Wl d Firewall
% Firewall iz running and fully functional. Curent prafile iz "Computer in damain

" Current area iz "'Local network",

Stop All Traffic Configure Properties

Far Help press F1 7.5.441 [265.17.12/655 [1/28/2007 1:12 PM




The following window will appear. Click on 'Configure":

Firewall

Settings l General ]

Firewall status

Firewall iz running and fully functional.
Firewall iz configured o.k.

Firewall up-time: 03:18

Blocked packets: ]
Total packets:

4,045

The Caonfigure button opens the Firewall

configuration dialog. Cenigure

Deactivate Firewmall Stop Al Traffic

o]

Cancel Help

Select the 'Applications' tab and ensure that access is allowed to the following applications:

1. Forte Bootstrap Loader
2. Forte CRM
3. Firebird SQL Server

®_ Firewall Configuration - Computer in domain

Firewall applicationz and rules overview:

General] F'ru:ufile] Profile zwitch  Applications lSystem] Netwnrks] Log ]

Application

| Action |

Personal E-maill Scanner
v E.ﬁ."-.-"ﬁ Alert b anager
W ClavG sgent
+ mlAVG Contral Center
v 148G 5-Tool

" LS4 Shell [Expart Yersion)
¥ E Spooler SubSystem App

v O
v ‘A"-.-"G Update dovnloader

" (@) Firebid SOL Server
" ® Forté Bootstrap Loader

" ® Forte CRM

If there iz nio rule for an application:
" Block " Allow

for such types of communicatian.

o [l Generic Host Process for Win32 Services

v } Delphi-32 Development E mvironment

Allaw
Allonws
Allaw
Allaw
Al
Allaw
Allonws
Allow
Allaw
Allonws
Allaw
Allaw
Al

o Azk

This option will be used when an application is trving to communicate and no appropriate rule can be found

Add Application
Edit Application

Delete Application

Show Details

0k Cancel
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